EAmbassador

OF REDCLIFFE

COLD HARD CASH

Start Date: Monday 12" May 2025
First Draw: Friday 16" May 2025
Major Draw: Friday 1%t August 2025
End Date: Friday 1%t August 2025

Entry Conditions: $10 spend on Food & Beverage, 525 in Gaming Turnover, Swipe in
Members Kiosk daily.

Draw Day/Time: Every Friday from 7:30pm
Weekly Draw Details: 2 x $250 (S500 cash in total)
Major Draw Details: 1 x $1,500, 2 x $1,000, 5 x $500 = $5,500 cash in total

Total Prize Pool: $12,000

Draw Dates:

Friday 16" May - $500 in total
Friday 23 May - $500 in total
Friday 30t May - $500 in total
Friday 6™ June - $500 in total
Friday 13% June - $500 in total
Friday 20t June - $500 in total
Friday 27% June - $500 in total
Friday 4™ July - $500 in total
Friday 11t July - $500 in total
Friday 18™ July - $500 in total
Friday 25% July - $500 in total

Friday 1%t August - $6,000 in total
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TERMS AND CONDITIONS

Information on how to enter and the prize(s) form part of these Terms and
Conditions. Participation in this promotion is deemed acceptance of these Terms and
Conditions.

Entry is only open to Australian residents aged 18 years or over.

Employees (and their immediate families) of the Promoter, participating retailers
and agencies associated with this promotion are ineligible to enter. Immediate
family means any of the following: spouse, ex-spouse, de-facto spouse, child or
stepchild (whether natural or by adoption), parent, stepparent, grandparent, step-
grandparent, uncle, aunt, niece, nephew, brother, sister, stepbrother, stepsister or
1st cousin.

Promotion commences on Monday 12™ May 2025 at 10.00am and closes at 7.30pm
on Friday 1%t August 2025.

To be eligible to enter, and receive one entry you will be required to complete the
following at The Ambassador of Redcliffe

1. Individuals must purchase food or beverage with a minimum spend of $10.00
=1 entry

2. Individuals must swipe on gaming loyalty Kiosk =1 entry per day
3. For every $25.00 turnover on gaming machines = 1 entry

To enter, individuals must be an active member at The Ambassador of Redcliffe.

For new members to enter, individuals will automatically become a valid player with
the competition once their loyalty card has been activated.

Entrants are not required to retain a copy of their purchase receipt(s) for an entry to
the “Cold Hard Cash” promotion.

Entrants are required to produce photo identification and their membership card as
proof of ownership when collecting the weekly prize draw.

The Promoter reserves the right, at any time, to verify the validity of entries and
entrants (including an entrant’s identity, age and place of residence) and reserves
the right, in its sole discretion, to disqualify any individual or to refuse the giving of
any cash prize to any individual who the Promoter has reason to believe has
breached any of these Terms and Conditions, tampered with the entry process or
engaged in any unlawful or other improper misconduct calculated to jeopardize fair
and proper conduct of the promotion.

The Promotor will notify applicants if a claim is not validated for any reason. Errors
and omissions may be accepted at the Promoter's discretion. Failure by the
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Promoter to enforce any of its rights at any stage does not constitute a waiver of

those rights.

Incomplete or indecipherable details on the loyalty Membership details will be
deemed invalid.

If there is a dispute as to the identity of an entrant, the Promoter reserves the right,
in its sole discretion, to determine the identity of the entrant.

Any prizes awarded that are not won by an entrant will be awarded a second chance
draw after a period of two (2) minutes until the prize is awarded.

All eligible entrants who have already won a prize, can automatically be entered
each week when purchasing any of the above transactions until the end of the
promotion. The promotion will be drawn in the presence of a hotel employee. The
hotel employee will by the independent scrutineer if required.

The provisional winner will be required to sign and verify their correct details prior to
accepting the prize. Promoter may draw additional reserve entries and record them
in order in case an invalid entry or ineligible entrant is drawn.

Provisional winners declared winners after verification of personal details will be
able to collect their winnings immediately.

The Promoter’s decision is final, and no correspondence will be entered.
Total “Cold Hard Cash” promotion prize pool value is up to $12,000.

Entrants consent to the Promoter using their name, likeness, image and/or voice in
the event they are a winner (including photograph, film and/or recording of the
same) in any media for an unlimited period without remuneration for the purpose of
promoting this promotion (including any outcome).

If this promotion is interfered with in any way or is not capable of being conducted
as reasonably anticipated due to any reason beyond the reasonable control of the
Promoter, including but not limited to a force majeure event (meaning fires, floods,
earthquakes, storms and other disturbances caused by the elements, riots,
explosions, governmental actions, acts of God, insurrection, pandemic and any other
cause which is not within the reasonable control of a party and not a direct
obligation of the party under these Terms and Conditions), technical difficulties,
unauthorised intervention or fraud.

The Promoter reserves the right, in its sole discretion, to the fullest extent permitted
by law: (a) to disqualify any entrant; or (b) subject to any written directions from a
regulatory authority, to modify, suspend, terminate, or cancel the promotion, as
appropriate.

Any cost associated with accessing the promotional website is the entrant’s
responsibility and is dependent on the Internet service provider used.
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The use of any automated entry software or any other mechanical or electronic

means that allows an entrant to automatically enter repeatedly is prohibited and will
render all entries submitted by that entrant invalid.

Unless otherwise due to fraud or ineligibility under these Terms and Conditions, all
prize claims more than the advertised prize pool will not be honored.

The Promoter is The Ambassador of Redcliffe (ABN 60 117 417 656) of 41 Redcliffe Parade,
Redcliffe QLD 4020.

We promote responsible and supportive gambling environment where the potential
for harm associated with gambling is minimised and people can make informed
decision about their participation in gambling.

The Code of Practice commits the gambling industry to implement and adhere to
responsible gambling practices, with a particular focus on prevention and customer
protection measures. These practices are organised into the broad categories of:

1. Provision of information

2. Interaction with customers and community
3. Exclusion provisions

4. Physical environment

5. Financial transactions

6. Advertising and Promotions

Self — exclusion (self — banning) is when you ask the hotel to exclude you from the
venue or a gambling activity offered at the venue. We promote and assist our
patrons in completing the forms and contact details of your local Gambling Help
Service with the assistance of our CLO (Customer Liaison Officer).

Privacy Policy — our privacy policy explains how we collect, store, use and share your
information and is hereby incorporated into the agreement. The privacy policy can
be requested from the venue at any time.



